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MAP | User guide for online transactions

The best way to manage your super is to keep track of it online. Fortunately IOOF
Employer Super makes it easy for MAP Superannuation members to get the information
you need, whenever you need it.

This document guides you through the functions of IOOF Online, such as adjusting your future cash flow strategy or buying
and selling managed funds and equities. It also highlights the various reports which can be run online as well as how you
can change your contact details and your password.

Please note, whilst this guide has been prepared to assist you, you should note that the information contained in this
guide is factual in nature and does not constitute advice. Example investment options shown are only samples and may
not be available in your current product. We recommend you seek your own independent advice to address your personal
circumstances.

Choosing the right browser

You should ensure that you are using the most up-to-date version of your chosen browser when using the MAP Super site.

We recommend using Firefox. If you prefer to use Internet Explorer, you need to ensure that you're using at least version 7.
IOOF Online will not work with Internet Explorer version 6 or earlier.

To download Firefox for free, go to www.firefox.com

To upgrade to the latest version of Internet Explorer, go to www.microsoft.com

MySuper members

If you are a MySuper member there are some functions that are not available to you, such as online trading. However you
can elect to become a Choice member, which gives you access to all areas of IOOF Online.

If you wish to make an investment choice, you can do so by completing the 'Switching instructions' form available on our
website (www.mapsuper.com.au). Alternatively, you can contact our client service team on 1800 009 921 to request
that a form be sent out to you.

- ________________________________________________________________________________________________________________________________________________________NEl



Registration process
Registering for IOOF Online is simple.

Firstly go to www.mapsuper.com.au, click on the ‘login’ button on the top right hand side and click on the
‘Not registered’ hyperlink under the ‘Login to IOOF Online’ area.

Medical & Aspociated Professions
Superannuation Fund AMA

Please enter your User ID and Password below

Userin | 9

Password

Yersion: 13.0.13 250312

Registration is either for members or advisers. Employers will need to contact our client services team on 1800 009 921
to register for online access and we generally require your full name, the company name, email, postal address, phone
and fax numbers in order to verify your company details.

Register for IOOF Online

1. Regustration Type 2. Terms & Conditions 3. Personal Details 4. Verify your Email 5. Confirmation

“ou can know where you are at any time in the registration process by following the seguence bar above.

Please select your registration type:

Member Adviser

Register Register |
“ou will need your member “ou will need your adviser number
number in order to register and member numbsrs of two of

vour clients to register

I /| I E—
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The next step is to read the tems and conditions. Please note you will need to accept the terms and conditions to complete
the registration process.

Register for IOOF Online

2. Term= & Conditions 3. Personal Details 4. Verify your Email 5. Confirmation

Terms and conditions

] »

ABOUT THESE TERMS AND CONDITIONS

This Site (the Site) iz an internet based superannuation and investments administration facility provided by the I00F group and made available to
persons who utiise or hold one or more products issued or administered by I00F Investment Management Limited (IIML) ABN 53 008 585 021 AFSL
Mo. 230524 and/or Australian Executor Trustess Limited (AET) ABN 84 007 858 794 AFSL No. 240023 (defined hersin az Products).

These Terms and Conditions relate to use of the Site. The Site includes information transmitted electronically, by phone or on paper and any
associated information provided by the 100F group.

*our access to the Siteis subject to these Terms and Conditions, the IOOF group Privacy Policy, disclaimers and any additional terms and conditions
or statements contained on the Site (referred to collectively as the Terms and Conditions). By accessing; viewing, using any of the enline functionality
or otherwise uging thiz website and the Site, vou agree to be subject to theze Terms and Conditions.

In these Terms and Conditions, references to.

a. "our”, "we", "us" are references to the 1I00F group, including ML and AET and their related bodies corporate; and
b. "wou” and "your” are references to Registered Users.

=

Complete your details in the registration form. Your details will be verified against the information you have previously
provided to us to prevent unauthorised persons from registering as you.

The details required for members include:

B member number

® surname

® date of birth

= email

m password (which must be between six and ten characters and include numerics)

m the option for IOOF to track your lost super on your behalf.

- _______________________________________________________________________________________________________________________________________________________NCW
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TERMS & CONDITIONS CONTACT US  100F EMPLOYER SUPER SITE

Member Registration for IOOF Online

1. Registration Type 2. Terms & Conditions | BT UETREEET 4. Varify your Email 5. Confirmation

Password

Confirm password

Cancel registration

For advisers the registration form is similar. The details Once the registration form is completed, click the

required include:

adviser number

surname

‘Next’ button.

If your details don't match our records, you'll be advised
to contact our client services or adviser services team
for assistance.

member number(s) of your clients — you'll need two
member numbers if you advise two or more active Once your form is successfully submitted, you'll

members.

email address

receive a message asking you to check your email,
as shown below.

password (which must be between six and ten
characters and include numerics)

TERMS & CONDITIONS COMTACTUS 100F ENPLOYER SUPER SITE

WWednesday C 013

Register for IOOF Online

1. Registration Type 2. Tenms & Conditions 3. Pernonal Detaila 4, Verify your Email 5. Confirmation

Check your emall

tion process Please nofe you will
stration proceses again. ifyou do

| receive 3

You

lease close this window

The email contains a link, which you need to copy and paste into your browser. Enter the password you nominated and
you'll then be successfully registered for IOOF Online. Remember you need to complete this step within 14 days otherwise
yoUu'll have to complete the registration process again.
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Getting started

When you log into your account, you'll see a complete overview of your portfolio.

TERNE & CONOITENS

Duick Links

Member portfolio oy P

Name Fostal address Prone numbers

Sroatanaias

Comtributor Heference number I‘I | Aliar cocke: 4SS
—— PAY |
; —— '
y — Telephone B b

Reanonship

Curran snag Transections in progreas

8200055 14 14,5450 5T
Tets | A0 5E0 w00 TAIEEEN

» Casn|87.30%)

® Ausiraban squity (22 05%)

® Inimtionsl squty 116 20%)

@ Ausaian fed inars! (1385
@ Inlematianal fed inberest (1.30%)
® Property (400%)

& Crher (350%)

As you can see by clicking on the down arrow under your name, the user drop down menu is displayed. You have a number
of online trading options, including the order monitor, edit future cash flow strategy, reweight portfolio, buy and sell equity.

- __________________________________________________________________________________________________________________________________________________Nya
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Portfolio
Transaction history
Me :

m Online trading
COrder monitor

M Edit future cash flow strategy

he Reweight portfolio

Pro Buy equity uation
Acc Sell equity tion

My3 Online reporting

Paortfolio reports

Communications

ﬂ Administration

Nan| Change your password

sex]  Change your contact details

'D N Change your communication preferences
a

‘ r-

Em e

Order monitor

Once you have successfully submitted buy or sell requests, you can track their progress via the order monitor. At the
completion of each request you'll be presented with a link to the order monitor, or you can click on the ‘Order monitor’
link in the ‘Online trading’ section.

When you enter the order monitor, you'll be presented with details of all your recent trades. Please note that advisers will
see trades they have placed on behalf of their clients, whereas members will only be able to view their own orders.

TERWS & CONDTOKE  CONTACT U5

Order monitor for member - I

MBmBAr numaEr | erane Processsd By

From this screen, you can track progress of transactions that are underway, plus you can click on an ‘Invalid’ status to see
a brief explanation of why a request has failed.

Finally, you can click on the order number to view details of the trade.

s ___________________________________________________________________________________________________________________________________________________________
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Edit future cash flow strategy

(Not available for MySuper members)
In this example, you’re not obliged to adjust future cash flow but you're free to do so if you wish.

On some occasions it is compulsory to adjust future cash flow. If, during the reweight process, you have sold all holdings of
an investment option which forms part of your future cash flow strategy, you will be required to replace that option. This is
because you can’t keep an investment option in your future cash flow strategy if you no longer own any units in that option.

You can either increase the percentage of other options which already form part of your future cash flow strategy, or you
can select another investment option in your portfolio to add to the strategy. Please note, you can’t add a new investment
option to your future cash flow strategy if you don’t already own units in that option. If you want to add a new option to
your cash flow strategy that you don’t already own units in, you must first switch some money into that option using the
‘Reweight portfolio’ function.

To illustrate how the future cash flow process works, we’ll add the IOOF MultiMix Moderate Trust (an investment option that
is already held in this example portfolio) to the future cash flow strategy. By typing ‘lOOF’, matching investment options will
appear as shown in the screenshot below.

TEOME & CONOTIONE.  CONTACT US  DOF ENPLOYER SUPER £ (DGOUT

# | s Gk Links

Edit future cash flow strategy

1. Futore cash fow strategy SRS IRSEE ey

Resel | | Remave Al

Imvesrnen

| Total 100.00%

» Cos (2045%|
B Aubelin sty (1245%

@ Iebernationed ity (850%)

S @ Aunstalien fapd reeresd (25:40%)
@ bonemations fized interest (15267
® Propety (7.50%)

® Cther (5%}

& CashiEALE
@ Auatlien wquaty (12.45%)

® rbvnationad nquity (8.50%)

& Austinler Bsed et (2549%]
@ \nternational fed inferest [15.35%)
® Propety (7.50%)

@ Oiher (3.85%)

By clicking on the appropriate investment option, you'll be able to allocate the option a cash flow percentage. The total
will need to add up to 100 per cent. In the example below, we have decided to allocate 45 per cent to the IOOF MultiMix
Moderate Trust and will need to adjust the percentage against another fund/s in the strategy.

When allocating a percentage to the last investment, you can ensure the total adds up to 100 per cent by clicking on the
green ‘Fill’ button. This will automatically allocate the remaining percentage against the investment.

1. Future cash flow stratagy 2, Confirm changns

By clicking ‘Next’, you'll be presented with a confirmation screen which allows you to review the changes that you have
made before implementing them.

9 I
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& | o= I ] Duick Links

-

Confirm changes

R Frodiek e Bapaea e Aconunttyn AeumiAson

et nomb: [ enecove dar [

If you’ve made a mistake, or want to change anything, you can click ‘Back’ to step back through the screens to the one
you need. Otherwise, you can click ‘Submit’ if you're happy with the changes that are to be made. You'll be taken to the
following screen which will ask you to enter your password.

Quick Links

TEsSWOrl sees Lot

The requirement to enter your password ensures that it’'s not possible to submit an order accidentally. Furthermore, there is
added security that all changes submitted online are verified to be by the user logged in. This is important since the order
can’'t be modified or cancelled once it has been submitted. Once you have entered your password, you'll be presented with
the following screen which confirms that your order has been submitted and provides a link to the order monitor.

TERMS & CONDITIONS _ CONTACT U5

DOF ENFLOVER SUPER 5TE  LOGOUT

Once your order has been submitted, you are able to track progress through the order monitor. Details on how the order
monitor works are provided earlier in this user guide.
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Reweight portfolio

(Not available for MySuper members)

The ‘Reweight portfolio’ function can be used to either reset the percentage, weighting, of each option in your portfolio
or to add and remove investment options to your portfolio. Please note, ‘Reweight portfolio’ can only be used for
managed funds, it can’t be used to buy and sell equities. You can use the ‘Buy equity’ and ‘Sell equity’ functions for this
purpose — further detail on these functions is contained later in this user guide.

When you choose ‘Reweight portfolio’, you'll be presented with the following screen.

ERS & CONDTONS  CONTACT S I0OF EWFLOVER SIPER SITF  LOGOUT
(@ Frizay | 512013

#

e Quick Links

Reweight portfolic

memoer name [ I Bmguct type. Sups
wesnve i |

fieeount fyps  Accurmilattn

1. Rewaight portiolio 2 Futars cash flow stratagy 3, Confinm changes

curant (%] | m
o
Total 100.00% §265,005.24 100.00%
Hoxt
Current asset allocation Proposed asset allocation

» Gasn [fEass)
® Adstralan equity 5.54%)

@ Imemabianal squity ¢4.28%)

® Australan lieed mterest {0.67%]
@ ietional froed infsrest (2 45%]
» Popeny i 48

» Otter SR

& Cash (FHAEN|
& Augtralian squtty i5.38%]

@ rieenational squy [4.29%)

» fustralian fmed interest (987 %)
@ rtmmational eed imferest (2 42%)
» Property (144%)

» Ofier B.8E%)

This screen lists all managed funds currently held in your account and their current weighting.

You will notice that some funds have a warning icon next to them. These funds can’t be reweighted for a number of
reasons; they could be an equity rather than a managed fund, they may be suspended by the fund manager. If you hold
your mouse cursor over the yellow triangle, you'll receive a message which provides further detail on why that option can’t
be reweighted. An example is below.

TFRUAS § CONDITENG S IOF EMPLOVER S

Reweight portfolio

—— 0 | P — Acountipe . i

Mombor sumbar

1. REwelght potiolio L. Funira cash Tow SIsIegy 3 Confimm changes

Cumrard (%) urent (8 | Preposed () | Fil | Ramove

PRIl a5 E Moniny Incame 0.00% 50,00 T = a
FUNG [SMFDS00AL) 15 Suspende for
APENCAIINS ard wilnGrawaEs
Tous . 00.0T% 311750200 100.00%

On this screen, you have the ability to change the percentages in the ‘Proposed (%)’ column. By changing the proposed
per cent figure, you will trigger a buy or a sell for that managed fund. You can also add an additional investment and assign
a percentage to this investment. If you increase the proposed percentage, additional units will be bought. If you reduce the
proposed percentage, units will be sold.



The screenshot below shows an example where the weighting to the IOOF MultiMix Moderate Trust has been increased
and you have added IOOF Socially Responsible Growth Fund to your portfolio, to make up two per cent of your portfolio.

TEAWS B CORDTIONS  CONTACT IS

© e

* | e I ek Links

A v

Reweight portfalio

mamber e I mindict type SupirEmUEton Account tye - Acarmulation
Wemter muitsr I

1. Rovrsight portiolic 2. Fuitre cash flow stratedy 3 Confirm changas

Curme (%)

wal 100.00% ST47,508.00

Muxi

As you can see, by increasing the percentage allocated to the IOOF MultiMix Moderate Trust and adding the IOOF Socially
Responsible Growth Fund the total portfolio now exceeds 100 per cent.

If you click ‘Next’ at this point, you will be presented with the following error message.

©

A — Quick Leks

A | A4

TTANS § CONCITONS

Reweight portfolio

e nan: NG Producttype - Supeiannuatior heount type  Accumulaion
e ot

Tatal Tolal perceniage must b2 100.00%. P

[

Before you can go any further, you will need to adjust the ‘Proposed (%)’ for other options within the portfolio until the
total is equal to 100 per cent.

When reweighting your portfolio, you can make sure the total adds up to 100 per cent by clicking on the green ‘Fill’ button
next to a chosen investment. This will automatically reduce the ‘Proposed (%)’ percentage held by that investments (in
this example, as the total exceeds 100 per cent).

In the screenshot on the next page, you will see that the IOOF MultiMix Conservative Trust has its ‘Proposed (%)’ reduced
in order to get the total down to 100 per cent.
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| oo E— T Guick Lmks

L | *

Reweight portfolio
" momber nama [T Prosuct typs | Supsramuon Aceount fype  Accumulzton

[ ]

1. Rewslght portialic 2 Future cash flow strategy 3. Canfirm changas

Total 100,067 $717,508.05 100.00%

If your previous trade(s) is yet to be finalised, the pending amount will be displayed in the ‘“Transaction in progress’ column
in your investment details table.

The screenshot below shows an example where the Investors Mutual Australian Share Fund has a $10,000 buy pending
transaction in progress.

Hstationship

Cioss. Usitprice Valuation date Cumrent uni Cament vate * Transsctions m pregress ™ Tatal vaee *

| ot 50012667 50,08 SRS

palind S50 0n T el eall piled aeaiani Foo ISEd saribes. (I e e B 6T g pree (G I 308 P sl & ol AHUSe SECHIBS ATDee. T v JDUT SCEnan S, i 1 T Epepiios o)




In the example below a subsequent 100 per cent sell down of the Investors Mutual Australian Share Fund is requested.

You can enter the desired percentages in the ‘Proposed (%) column:

Sell
m 100% Investors Mutual Aust Share Fund
Buy

m 15.00% Celeste Australian Small Companies Fund
m 28.00% MultiMix W/S Aust Property Trust-Class B
m 33.15% Perpetual W’sale Industrial Fund

Fil | Ramove

Tota) 200, 00% 520013697 100.00%

Due to the existing $10,000 pending buy against the Investors Mutual Australian Share Fund, you will receive a message
advising you of the pending transaction and the options on how to proceed with your reweight instructions.

There are currently pending transaction(s) that impact your proposed allocation. Do you want
us to adjust your allocation to allow this transaction fo proceed?

Yes - re-calculate and display the adjustments

Mo - | will wait for the pending transaction 1o complete o will adjust manually

If you select “Yes’, the reweight instruction will adjust accordingly.

1. Reweight portiolic 2 Foture cash Naw strateny 1. Confirm changes

Cummnf (%] ) Progesed! (%) | P8 | Remove

Total 120.00% 520342097 100.00%
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The minimum amount required to remain in Investors Mutual Aust Share Fund is 4.79% ($10,000).

After the required adjustment to the Investors Mutual Aust Share Fund, the proposed amount for Celeste Australian Small
Companies Fund is reduced from 15.00% to 14.06%. The same process is followed for all of the buys in the request.

Theéna ang cumently pending transaction{s) that impact your proposed alocaton. Do you want
us lo adjust your aliocation to allow this fransaction fo proceed?

¥es - re-calculate and display the adjustmeants
Mo - | will wait for the pending transaction to comabeta of will adjust manually

If you select ‘No’, you will see an error message against Investors Mutual Aust Share Fund advising you of the minimum
proposed percentage that is required. You can edit this field to the minimum amount (4.79%) and adjust the other three
investments manually so that all investments total 100%.

If you do not want to proceed at this time, you can simply navigate to another menu option or logout.

1. Rewsight portiolio 2. Futurs casly low stiategy . Conaflern ehinmges

Fil

Transaction in progress & minimum
progesed percentage of 4.79% i tequirad

eooceo

| Totat 100,00% 300, 126.97 100,008

If you click ‘Next’, you will be presented with a screen which gives you the opportunity to edit future cash flow strategy.
Details of how to do this are included earlier in this guide. Note, if on the reweight portfolio page you have sold all holdings
of an investment option which forms part of your future cash flow strategy, you will be required to replace that option.

W T Gk Linka

- A

Update future cash flow strategy

semrereame Producttyps Buperannusen
weenber nante Entucoe lae I

ACCOURTYDE  Accumulaton

3, Confirm chiznges

Reset | | Remewe Al |




If you do not wish to do edit your future cash flow strategy, click ‘Next’ and review your changes. If you want to change
any of the details of your reweight, click the ‘Back’ button.

W veer I Quick Links

¥ 1 2

Confirm changes

mambar namo [ Product typa  Supsianmuation Accountfypa  Accummiaian
e i I

To confirm your reweight, simply click the ‘Submit’ button. When you click ‘Submit’, you'll be asked to enter your login
password to finalise the request. This is to ensure a reweight is not submitted accidentally. This is important since the
reweight can’t be modified or cancelled once it has been submitted.

oo Cuich Links

@®

L]

Uses: I Quick Links |

- -

Your request was successful.

| il can view and irack your partfolio reweight feguest Firgugn ine order monitor |

Once your reweight has been submitted, you are able to track progress through the order monitor.
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Buy equity
(Not available for MySuper members)

You can only buy equities if you have sufficient cash available in either Cash at Bank or the IOOF Cash Management Trust.

Please note IOOF Employer Super automatically invests excess cash according to your future cash flow strategy on a
regular basis. If you contribute cash to your account or sell equity for the purposes of funding an equity purchase, the
timing of your equity purchase will be critical. You may find it easier to instruct us to make the purchase on your behalf
using our manual process. This can be done by completing the Switching Instructions form found in the Documents
section of our website, www.mapsuper.com.au or by calling our client services team on 1800 009 921.

Alternatively, the IOOF Cash Management Trust can be used to fund equities purchases. Managed funds can be switched
into the IOOF Cash Management Trust, which can in turn be used to purchase equities.

If you have cash available in your account or have funds held against the IOOF Cash Management Trust, you can buy
equities using the ‘Buy equity’ function.

Buy ASX equity

mambar nams [ Product fyps  Siperamnyzion ACCOUNTRYPR  Accunmlainn
e o I
1. Buy ASX aquity . Confim oridor

Wy Instruchians [ids|

Funds remeainng

- Selactie cash Mrd vou went i use lo purehase e equty - (]

Ratresh pricss

Exchange | Buy price

Retre:sh prices Estinsted prokesageirclidng 55T $0.00 R

Start by selecting the cash fund you want to use to purchase the equity. Then search for the equity that you want
by typing in either the company name, or the ASX code. You will be presented with a list of options that match the
text you have entered.



W | teer Quick Linka

Buy ASX equity

P | S S P

Z Conflom oeder

S Cash ung | Funds avataie Furc remaning

Cash at Bank (SVFDSGEALY) &
Htresh prces

Investmen | ceds Exchange | Buypric

Ruckmarks Limted (15W)
1§00 et
Bicadeant Services Australi Ltd {3541

CBA PERLS H(FCAPA]
CRE PERLS WCRAPR)

CBA PERLS VI{CEBAPS)

Once you’ve chosen an option, the price will be displayed (please note that prices are delayed by 20 minutes) and you may
enter the quantity you want to buy.

You can enter a quantity in either units or value. You'll notice that when you complete one field, the other one will populate
automatically. For example, if the current price is $5 and you specified that you wanted to buy 100 units, the value field will
update to show $500.

Please note the following when specifying the quantity you want to buy:

® You can only buy whole units.

m |f you specify a value which doesn’t represent a whole unit, the number of units will always round down. For example,
if you specify a value which is equal to 79.8 units, the number of units will be rounded down to 79 and the value will
change accordingly.

® The minimum transaction amount is $3,000.

= |f you specify a value of $3,000, this will rarely work out to be a whole number of units, therefore the number of units will
be rounded down (as will the value) and the request will be rejected because it is under the $3,000 limit.

Other important things to remember:

® You can specify more than one equity to buy in a single request — simply complete another search for an equity and
enter the quantity you wish to purchase.

® You can buy as many units as your ‘Funds available’ will allow by clicking the green ‘plus’ button.

B The ‘Funds available’ is updated automatically as you enter buy quantities.

B The maximum overall combined investment weighting you can hold in illiquid investments, listed investments and term
deposits is 80 per cent.

® The prices shown are not live — they are delayed by 20 minutes.

Once you're happy with the quantities to be bought, click the ‘Next’ button. If there is an issue with your request, you will
see a screen similar to the following.
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Buy ASX equity

memter nare I Producttype  Superarnnusion Acoount type  Aecuriiatior
Sy |

& nd
[C2sh =1 Bank (SMFOBISALY

Cash-avaizbin farimesimen purchs

Refrch rces

SEEE [ ¢ srempted o ¥ads EWP. minimum 1 3 [ o
- iy rade armoun! for I00F s
3300000 or greater

Retrash prces

The asset that you are trying to buy is highlighted in red and a brief explanation of the issue is provided for you in the red box.

If there is an issue in the quantity that has been entered, fixing it is as simple as typing over the number already in the box
and clicking ‘Next’ again. There is no need to start again by using the ‘Back’ button on your browser.

If there are no issues with your sell request, you'll be presented with a screen asking you to confirm your order.

# | = I | Quick Links

Buy ASX equity

wsenbar sarme Product type  SuporEnaustcn Accoustiypa  Accimulaton
Ry |

Confim Hade]

Back | | Sfmit

Selected cash fund

IR SET: 54125 [ mace | [RGERE

If you want to change any of the details of the order, click the ‘Back’ button. To confirm your order, simply click the
‘Submit’ button. When you click ‘Submit’, you'll be asked to enter your login password to finalise the request. This is to
ensure your request is not submitted accidentally. This is important since the order can’t be modified or cancelled once it
has been submitted.



TERWS & CONDIMONS  CONTACT 1S IDOF ENPLOVER BUPER SiE  LocouT ||

W v I ‘Cuich Links:

] Guich Links

Once your order has been submitted, you are able to track progress through the ‘Order monitor’.
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Sell equity

(Not available for MySuper members)

If you choose ‘Sell equity’, you will be presented with the following screen.

@

Y | T I ‘Guick Links

A L

Sell ASX equity

Pt Product fype  Supecanrustion fccounttype  Accumulation
mombar pemoor I

ZConfiom arder

Self yrtruckons

Excnangs unig Cumsn bl units e

Projecied balancs

et

Important ¥

This screen lists all the direct equities that you hold in your account and that therefore you can sell. To create a sell
transaction, you need to specify how much of the holding you would like to sell. You have three choices:

® units

® value

= percentage.

You'll notice that when you complete one field, the others will populate automatically. For example, if you had $10,000

invested in a certain equity and you specified you wanted to sell 50 per cent of that holding, the value field would
automatically populate with $5,000 (and the unit field would also populate automatically).

Please note the following when specifying the quantity you want to sell:

® You can only sell whole units.

® |f you specify a value which doesn’t represent a whole unit, the number of units to be sold will always round down.
For example, if you specify a value which is equal to 79.8 units, the number of units will be rounded down to 79 and
the value and percentage will change accordingly.

= The minimum transaction amount is $3,000 unless the value of your entire holding is lower.
= |f you specify a value of $3,000, this will rarely work out to be a whole number of units, therefore the number of units will
be rounded down (as will the value) and the request will be rejected because it is under the $3,000 limit.

Other important things to remember:

® You can specify more than one equity to sell in a single request — simply enter a quantity for each equity you wish to sell.
® You can sell the entire holding of any particular equity by clicking the green ‘plus’ button.

® The prices shown are not live — they are delayed by 20 minutes.

Once you're happy with the quantities to be sold, select which cash fund will receive the proceeds from the sale. You can

choose either Cash at Bank or the IOOF Cash Management Trust. Then click the ‘Next’ button. If there is an issue with
your request, you will see a screen similar to the following.
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The asset that you are trying to sell is highlighted in red and a brief explanation of the issue is provided for you in the red box.

If there is an issue in the percentage entered, fixing it is as simple as typing over the number already in the box and clicking
‘Next’ again. There is no need to start again by using the ‘Back’ button on your browser.

If there are no issues with your sell request, you'll be presented with a screen asking you to confirm your order.

@

L

vser I | Quick Links

Sell ASX equity

‘ Member narne I Product fype  Superannuation Accosnt frpe  Actimulaiian
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e

Connem metchons [Hids)

Back | [Subail |

If you want to change any of the details of the order, click the ‘Back’ button. To confirm your order, simply click the
‘Submit’ button. When you click ‘Submit’, you'll be asked to enter your login password to finalise the request. This is to
ensure your request is not submitted accidentally. This is important since the order can’t be modified or cancelled once it
has been submitted.
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Once your order has been submitted, you are able to track progress through the order monitor. Details on how the order
monitor works are provided earlier in this user guide.



Other online features

In addition to online trading there are also a number of other features available on your online account. These include online
reporting which includes portfolio reports, pension reports (if you currently are receiving a pension from IOOF Employer Super)
and communications. You also have an administration section which allows you to change your password and contact details.

Online reporting

Portfolio reports

You are able to print a range of reports including a benefit statement, investment earnings summary and detailed transaction
list report.

@

W | e I Quick Link=

Portfolio reports
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Benefit statement

This feature allows you to request a benefit statement for up to a 12 month period of your choosing. This includes an
investment summary, an asset allocation summary, the current recorded investment strategy and an account transaction
summary for the chosen period.

Investment earnings summary

This feature allows you to request a summary of investment earnings over a period of your choosing. Investment
earnings include capital gain (realised and unrealised) and income (dividend, distribution and interest payments) amounts
expressed as a percentage return over the period specified. For periods in excess of one year, an annualised percentage
return is also calculated.

Detailed transaction listing report
This feature allows you to request a statement of transactions for the given period.
Pension reports

These reports are available to pension members only. They include an initial pension calculation report and a
Centrelink schedule.

I /| I



MAP | User guide for online transactions

A - I ‘Cuick Linkk

v

Pension reports

This mparting

5 zchid0ie for govEmmENt az5BEamANF prevding brmation weuh may assist Commalink arthe Ceoarment of Vaterans ATairs detarnma liginlie: for govemmant ooneies

Aeras tepaet -

Towlawy frésa Socumenin, Dless® snaans you have ¢ latest version of Adsbe Acrosgt Flsader ingialed 20 vour campater. The MTmUM eanparisd VerEon B 5.1.2 Tere | ainiows Bsie v memal Expianer and sarier veraian of Atrsoss Fasder,

Initial pension calculation

This feature allows you to request a detailed pension information report which includes information regarding your pension,
Eligible Termination Payment components, pension installation dates and amounts payable.

Centrelink schedule

This feature allows you to request a schedule for government assessment providing information which may assist
Centrelink or the Department of Veterans Affairs determine eligibility for government benefits

Communications

Statements and letters

This section lists recent communications including statements that are applicable to your account. Simply click on the
required statement or letter to view or right click to save to your desktop.

Product and investment flyers

This section lists recent communications flyers that are applicable to your account. Simply click on the required flyer to
view or right click to save to your desktop.

Member statements and letters archive (advisers only)

This section is a history of bulk reports such as your member benefit statement. Simply click on the date of the required
report to view or right click to save to your desktop.

Communications

Product & investment flyers

Investor news magazine 2012

Changes te your benefit statement 2013

Significant event notice for 30 November 2012

Statements & letters

This section lists recent ¢ ications including stat: t= that are applicable to your account. Simply click on the reguired statement or letter to view or right click to save to your deskiop.

Ha records found.




Administration

Change your password

If you wish to change your contact details, by going to the ‘Change your password’, section you will be presented with
the following screen.

QuIck Links

Change your passwom

By filling in your current password and the one you wish to change it to, your password will be updated instantly.
Change your contact details

If you wish to change your contact details, by going to the ‘Change your contact details’, section you will be presented
with the following screen.

. TERMS & CONDITONS  CONTSCT U5 O0F EWPLDYTR SUPCR 5PT  LDGOUT
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TR to frack dodn vour supathrough the ATT Sucandaton databzar

You can choose to edit your street and/or postal address, email address or phone number by clicking on the ‘(Edit)’ link

beside them. This will open the fields for you to change. If you are adding or changing an international address, please contact
our client services team.

You can also consent to SuperMatch, which allows IOOF to contact the Australian Tax Office on your behalf to see if you
have other super accounts, including those flagged as 'lost".
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Simply type in your new details and click the ‘Submit’ button to confirm. Please note it may take up to 15 minutes for the
changes to be reflected on your summary screen.



Change your communication preference details

You can elect to receive communications electronically when they are made available online.

You can choose to receive all communications electronically, including your benefit statements, transaction
confirmations and notices of any change or events, or you can specifically elect which communication you would

like to receive electronically.

Communication preference details
What communications would you like to receive electronically when they are made available enling?

From 2013, statements will be available online. Cther communications will be made available online ss this festure is developed

Communication preference selection (Cancel;

Do you wish to receive communications electronicaly?

£ No

% vves

What communications would you like to receive electrenically?
7 a1l communications, including my benefit statements, transaction confirmations reguired by law and notices of any change or events required by law
OR
I Benefit statements
™ Transaction confirmations which are required by law

[ Noticez of any change or event required by law

Email
Email address testuser@test comau
Confirm email address testuserEtest .ccm.aul

The email address entered here will update any previousty provided email address in our records including
the email address recorded in the personal information section of your Member Portfolio.

Terms and Conditions

¥ | understand, dcknowledge and agree:

te receive the communications | have nominated from you electronically by regularly accessing them using I00F Online;
to register or be registered and remain registered as a user of IDOF Onling;
to regularly access I00F Online to check for communications;

me of the communication in accessible form;

you will send an email notification to my email address when & communication is available for me to access using I00F Onling;
| must provide my email address to you and am responzible to netify you of any change to my email address;

| will be able to access such communications at any time while | am a member and registered user of ID0OF Cnline;

| can download a copy of any such communication;

vou will =end me a free paper copy of any communication | request;

I00F Online iz a “facility” for the purposes of =ection 1017F(5} of the Corporations Act 2001; and

You may give me any communication in any other method permitted by law.

any communication given to me electronically by making it available to me to access using I00F Online will be taken to be delivery of the communication to me and receipt by
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Provide your tax file number

You can choose to supply your Tax File Number (TFN) online, if you haven’t supplied it already.

Provide your tax file number
Thank you for chossing o provide vour Tax File Number (TREN)

I you are providing your TFN in relation to your superannualion sccount. we are required to tell you the following details befon
Industry (Superasion) Act 1993, the Trustee 15 authorsed to collect your TEN, which will enly Be used for lawful purposes

prinvdde your TEN Tor your superanhuation products. Under the Superannuation

These purposes may change in the fulure a5 aresult of legisiative change. The Trustee may dis your TN 1o snother superannuation provider when yeur Denefits are baing ransferred. unless you reguest

the Trustes mn withng that your TEN not be disclosed 1o any other superannuation provider
You are under no obligation to provide your TEN, either now or |ater, It not-an offence not 1o quote your TEN. However grang your TEM o the Fund will have the following advaniages (which may nol otherwise
appiy)

= the Fund will be able to accept sl types-of conlnbubions to your account's;

= the tax on contributions to your superannuation account's will niotincraase,

« other ifian the tax thal may ardinarily apply, no additional tax will be deducted whan you start drawing down your superannuation benefits: and

= itwill make it much easier to race different supsrannuation accounts in your nama so thal you recaive ail your superannuation benefits when you refire

If yiou are providing your TFN in relation fo your (non-super) managed imvestment account, we are requited to inform you that you are not obliged to guote your TFN, but if you-do
highest possible tax rate plus Medicare Le m any income derfved on your account

ducted at the

at, tax may be di

maore information, please contact your fund or the Ausiralian Tax Office

Your privacy is impartant to us. To find out how we mianage your personal information, please refar |

1 1 have resd the above and agree to provide my bax file number

My tax fite number;




For advisers only
When you log in, you'll see a complete overview of your clients within IOOF Employer Super.

In order to submit transactions on behalf of one of your clients, you must have authority to represent that client. To set
up an authority to represent for a client, you will need to download the Authority to Represent form from the Documents
section of our website (www.ioof.com.au).

This form must be signed by the client and returned to us. Once we have processed the form, you will be able to access
online transaction functions for that client.

Bulk Switching

An additional function available exclusively to advisers is bulk switching. You can switch multiple clients from one
managed fund to one or more other funds without needing to complete a separate transaction for each client.

Please note, bulk switching is not available for MySuper clients. If you wish to change the investment strategy of a
MySuper client, please complete a 'Switching instructions' form available on our website (www.ioof.com.au) or contact
Adviser Services on 1800 333 909.

This function makes it easy to:

® choose the investment you want to sell

® select the clients you want to sell that investment for
® specify a percentage of client holdings to sell

® dentify one or more replacement investments.

Once you've made the necessary selections, the required buys and sells are created automatically for up to 200 clients at a
time. Standing instructions for these clients will also be modified to reflect the changes to their portfolio.

The process is designed to be simple and user-friendly with automatic validation at each step. Any issues are highlighted
with meaningful error messages to allow you to make adjustments as necessary.

To bulk switch, you select ‘Bulk Switch’ from the drop down menu. You will then see the following screen.

TEEMS & CONOTONE  CONTAET U5 \D0F ENPLOYER SUPER STE  LDGOUT

P00 l iich. Links.

Bulk switch

[ nenbercars R 3, Conlim change

Surnamamamar umbe Acroum type =

Abvine MyZuper [=]
R o m i
Statn +| Gurent hakanc -

Search Reset

You can group the members you wish to do a bulk switch under a number of different categories, these include:

member name

m gdviser name

= investment

= state

E age

® MySuper status

® employer

B gccount type, such as accumulation/investment, pension, pension-allocated, pension-transition to retirement,

pension-term allocated, insurance only.

In the example show we have selected a specific investment, IOOF Cash Management Trust (SMF0411AU) —
Superannuation, to switch members from, then clicked ‘Search’.

N 3 ()
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You are then presented a list of all your clients who hold units in the IOOF Cash Management Trust.

| vee I Quick Links
v

Bulk switch
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Search Result
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At this stage you can elect to either specify which clients you wish to bulk switch out of IOOF Cash Management Trust by
ticking the box next to the members name or you can select them all, by clicking on the box next to the heading ‘Member’.
Once you have selected the members you wish to bulk switch, then click on ‘Bulk switch’.
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To start it is necessary for you to decide what percentage of the IOOF Cash Management Trust you wish to switch out of (sell).
In this example we have chosen 100 per cent.

© ———

# | user

Dol Linkes

q‘

Bulk switch

Peroentage To-Seil

Funds Disribation | Fill [ Remmve

You will then need to add the investment you wish to switch your clients into. You can switch an existing investment into
more than one investment by adjusting which percentage you would like switched.
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Please note, the final percentage amount must add up to 100 per cent. Then click ‘Next’.

You are then asked to confirm the bulk switch. This section covers which members will be affected by the switch and what
the buy and sell amounts are at member level.

This section not only includes the members who will be included in the transaction but also those who are excluded from
the transaction and the reason why. Once you are happy with the transaction click ‘Submit’. If you wish to make any
changes you can either cancel or click ‘Back’ to make any amendments.

| oo I Qulch Links
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You will then be required to enter in your online password. This is to ensure that an order is not submitted accidentally. This
is important since the order can’t be modified or cancelled once it has been submitted.



Once you have entered your password, you'll be presented with the following screen which confirms that your order has
been submitted and provides a link to the order monitor.

Bulk switch result

Please find the results of the bulk switch listed below
Any future cash flow strategy changes would have taken effect immediately

You can track the member's portfolio change requests in your order monitor

Individual member resuits

Name Number Reweight Investment strategy
I [ ] Successful NIA
[ [ ] Successful N/A
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Other online features

In addition to online trading there are also a number of other features available. These Include adviser summary, advanced
member search and lists by members, employers and investments. You also have an administration section which allows you
to change your password and contact details.

Adviser summary

This provides you with a top level summary of the total number of employer and member clients by funds under administration.

TERNS & CONDTIONS  CONTACT US  [O0F EWRLOYER GUPER STE  LDBIUT

W Ve I Quick Links

Adviszer summary
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You can drill down each category to see a full list of your clients.

TERWS & ODNDTIOKE  COWTAGT U5 JI0F EMFLOYER SUFER STE  LOGOUT

@ . sy

W — Gk Lnies

v L

Member list for adviser - |G

Current balance




Member list

This provides you with an alphabetical listing of all your member clients which summaries their details including product
type, account type, current balance, authorised representative status and whether they are a MySuper member.

You can also drill down on each member to find more details about their account.

TERME £ CORDITIC

W I peypo

| ootm oe b

This provides you with a summary of all your employer clients including the total number of members under each employer
and the total funds invested. You can also drill down on each employer to find more details about their account.

Investment list

This page gives you a summary of all the investments available for your clients including the total amount invested in each
option. There are links to fact sheets, investment allocation and management expense ratio for each option.
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For employers only

When you log in, you'll see the employer summary, a snapshot of all your employees that are invested in IOOF Employer Super.

TERMIS & CONDITICNS.  CONTAST U2 DOF EWFLOVER SUPER SITE. LOODUT

Employer summary

Click on the members or total number to get more details about your employees, including

® product type
= account type
® MySuper status
® date of birth

B member number.

This detail can also be found through the member list search.

TERMSE & CONDITIONS COMTACT US 1008 EMPLOYER SLPER SITE  LOGOUT

| pate arbrin | wiember nurser

Advanced member search
The advanced member search allows you to search for employees in IOOF Employer Super by

B surname

B member number
m state

H age

® postcode.

Advanced member search

Administration

There is an administration section which allows you to change your password and contact details.

- __________________________________________________________________________________________________________________________________________________Ky§



For more information please visit our website www.mapsuper.com.au

IOOF Employer Super is issued by IOOF Investment Management Limited (IIML)ABN 53 006 695 021 AFSL 230524 as Trustee of the IOOF Portfolio Service
Superannuation Fund ABN 70 815 369 818.

By using the site, you agree to the site’s terms and conditions. The examples used are for illustrative purposes only. This information is factual in nature only
and is not intended to represent financial advice.
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